
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
OWNER’S MANUAL 

 

VE103IM Three Channel Intercom 

 

Features: 

 

▪ Easy installation and communication by using the existing AC wiring  

in your home. 

 

▪ Simply plug the intercom into an existing AC outlet 

 

▪ LOCK-function for monitoring an infant’s room. 
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1. Technical Features 
 

1. Microphone 

2. Operation ON, Talking 

3. Power Indicator 

4. Speaker 

5. AC Plug 

6. Power and Volume 

7. Channel Selector 

8. Monitor LOCK button 

9. CALL button 

10. TALK button 

 

 

2. Operation Instructions 
1) Plug the intercom into AC outlet using the AC plug (5). 

2) Select a channel A, B, or C by with the channel selector (7). If there is noise present 

try selecting a different channel.   

3) Turn the intercom on with the Power/ ON-switch (6) Select a desired volume level 

 ( █ min ., █ medium, █ max). 

4) To call another station: press the CALL button (9). The other stations that are set to  

the same channel will ring. 

5) To answer from a station that was called: press the TALK button (10) and keep it  

pressed while talking.  

6) To listen release the TALK button (10)  

7) To use the unit as a baby monitor press the LOCK button (8).* This will allow the 

room to be monitored from another station  

8) To switch back to normal operation, press the LOCK button (8) again. 

• While in LOCK-mode the respective station will not does receive any messages or 

call signals. 

 

 

3. Safety Information 
When using the equipment, please pay attention to the following: 
▪ Do not place the equipment near radiators, heaters, ovens or other heat sources.  

▪ Intercoms must not be installed or used in wet surroundings, i.e. they must not be installed or 

used near bathtubs, wash basins or sinks.  

▪ Do not install the equipment in damp basement rooms or use it near swimming-pools etc.!  

▪ Protect the case and the interior of the equipment from moisture. 

▪ Place the power cable in such a way that nobody will step or trip on it. 

▪ Do not place the equipment near a baby crib. 

▪ Unplug the equipment from AC power if it will not be used for some time.  

▪ When using it simultaneously with other appliances such as TV sets, hair dryers, ventilators and 

computers, some ambient noise may occur. 

4. Connections 
Voice calls are only possible between terminals set to the same phase. This means that the 

same phase must be used, for example L1 respectively the same electric circuit. 

Connection between A + B possible 

Connection between A + C not possible 

 

  

5. Technical Data 
Power supply                          120V ~60Hz 

Power consumption                    approx. 5 W 

Carrier frequency   channel A           290kHz 

 channel B          290kHz 

channel C          290kHz 

Transmission output                    100mw 

Audio output                           500mw 

Dimension                             approx. W 7.2 x D 5.1 x H 1.3 inch 



Weight                                approx. 1.0 pound 

Subject to technical and optical changes without prior notice. 

 

 
90 DAY LIMITED WARRANTY 

Applies to Audiovox Video Products 

 

 
AUDIOVOX ELECTRONICS CORP. (the Company) warrants to the original retail purchaser 

of this product that should this product or any part thereof, under normal use and 

conditions, be proven defective in material or workmanship within ninety (90) days from 

the date of original purchase, such defect(s) will be repaired or replaced with 

reconditioned product (at the Company's option) without charge for parts and repair 

labor. A game controller, if supplied, is similarly waranteed for ninety (90) days. 

To obtain repair or replacement within the terms of this Warranty, the product is to be 

delivered with proof of warranty coverage (e.g. dated  bill of sale), specification of 

defect(s), transportation prepaid, to the Company at the address shown below. 

This Warranty does not extend to the elimination of externally generated static or noise, 

to correction of antenna problems, to costs incurred for installation, removal or 

reinstallation of the product, or to damage to digital memory cards, discs, speakers, 

accessories, or electrical systems.  

This Warranty does not apply to any product or part thereof which, in the opinion of the 

Company, has suffered or been damaged through alteration, improper installation, 

mishandling, misuse, neglect, accident, or by removal or defacement of the factory 

serial number/bar code label(s).  THE EXTENT OF THE COMPANY'S LIABILITY 

UNDER THIS WARRANTY IS LIMITED TO THE REPAIR OR REPLACEMENT 

PROVIDED ABOVE AND, IN NO EVENT, SHALL THE COMPANY'S LIABILITY 

EXCEED THE PURCHASE PRICE PAID BY PURCHASER FOR THE PRODUCT. 

This Warranty is in lieu of all other express warranties or liabilities.  ANY IMPLIED 

WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY, 

SHALL BE LIMITED TO THE DURATION OF THIS WRITTEN WARRANTY.  ANY 

ACTION FOR BREACH OF ANY WARRANTY HEREUNDER INCLUDING ANY 

IMPLIED WARRANTY OF MERCHANTABILITY MUST BE BROUGHT WITHIN A 

PERIOD OF 24 MONTHS FROM DATE OF ORIGINAL PURCHASE.  IN NO CASE 

SHALL THE COMPANY BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL 

DAMAGES FOR BREACH OF THIS OR ANY OTHER WARRANTY, EXPRESS OR 

IMPLIED, WHATSOEVER.  No person or representative is authorized to assume for 

the Company any liability other than expressed herein in connection with the sale of this 

product. 

Some states do not allow limitations on how long an implied warranty lasts or the 

exclusion or limitation of incidental or consequential damage so the above limitation

s or exclusions may not apply to you.  This Warranty gives you specific legal right

s and you may also have other rights which vary from state to state. 

U.S.A. :  AUDIOVOX ELECTRONICS CORPORATION, 150 MARCUS BLVD.,  

HAUPPAUGE, NEW YORK   11788      1-800-645-4994 

CANADA : CALL 1-800-645-4994 FOR LOCATION OF WARRANTY STATION  

SERVING YOUR AREA 

© 2005 Audiovox Electronics Corporation    128-5556E 
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