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WEST BEND 
C O F F E E M A K E R 

Model No. 54129 
9 Cup Automatic Coffeemaker 

 
Register  this and other  West  Bend   products  through our website:  www.westbend.com 

 
To prevent  persona l  injury or  proper ty damage,  read and fo l lo w the instruc t ions and warnings in  

th is  care and  use ins truc t iona l  manual .  
 

Care and Use Instructions 
L-5218 

 
IMPORTANT SAFEGUARDS 

 
Use e lec tr ic i ty sa fe ly and wise ly.   Observe safety precautions when using your  coffeemaker  inc luding the  
fo l lo wing:  

•  Read a l l  ins truc t ions before us ing.  
•  Always a t tach plug to  coffeemaker  fi rs t ,  then p lug cord into  wal l  out le t .   To disconnect  remove plug 

from wall  out le t .   Le t  coffeemaker  coo l  before removing cord.  
•  Do not  leave coffeemaker  plugged  in when no t  in use.  
•  Do not  le t  cord touch ho t  sur faces  or  hang over  the edge o f  a  counter ,  table  or  o ther  sur face area .  
•  Coffeemaker  should a lways be unplugged and al lowed  to  cool  before  c leaning.  
•  Make sure  cover ,  baske t ,  s tem and cord are  properly a t tached  before  coffeemaker  i s  p lugged in.   

(See  instruct ions.)   No part  o f the coffeemaker  should be removed dur ing the brewing cyc le .   
Sca lding may occur .  

•  Your coffeemaker ,  i t s  cord and plugs should  no t  be immersed  in l iquids ,  placed near  a  ho t  e lect r ic  or  
gas burner ,  or  in a  hea ted oven.  

•  Coffeemaker  should no t  be  used outdoors.  
•  Do not  touch ho t  coffeemaker .   Use handles or  knob.  
•  Supervise  c losely when coffeemaker  is  used by or  near  chi ld ren.  
•  Use your  coffeemaker  only for  the uses descr ibed in th is  booklet .   Do no t  use a t tachments wi th your  

coffeemaker  unless recommended by The West  Bend Co mpany.  
•  Do not  use  your  coffeemaker  i f  i t  or  i t s  cord  are  damaged or  not  working properly.   Return i t  to  The 

West  Bend Company for  examinat ion and /or  repair .  

 
SAVE THESE INSTRUCTIONS 

Your coffeemaker  needs  no special  care  o ther  than cleaning.    
 
WARNING:  To prevent  personal  injury o r  proper ty damage caused by f i re ,  a lways  unp lug this  and o ther  
appliances when no t  in  use .  
 
For household use only .  
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Electric Cord Statement 
 
CAUTION: Your coffeemaker  has a  short  cord as a  sa fety precaut ion to  prevent  personal  injury or  property 
damage result ing from pul l ing,  t r ipping or  becoming entangled wi th  the  cord.   Do not  a l low chi ldren to  be 
near  or  use this  coffeemaker  wi thout  adul t  supervis ion.   I f  you must  use  a  longer  cordse t  or  an extension 
cord when us ing this  coffeemaker ,  the cord  must  be arranged so i t  wi l l  not  drape  or  hang over  the edge o f  a  
counter top,  tabletop or  sur face area  where i t  can be pul led on by chi ldren or  t r ipped over .   To prevent  
e lec tr ic  shock,  personal  injury or  fi re ,  the e lec tr ical  rat ing o f the extens ion cord you use must  be  the same 
or  more than the wat tage o f the coffeemaker  (wattage is  s tamped on underside o f base) .  

 
BEFORE USING THE FIRST TIME: Before using the coffeemaker  for  the f i r st  t ime,  c lean i t  
thoroughly.   Refer  to  General  Cleaning Inst ruct ions,  Steps  1 -4 in this  leaf le t .  

 
CAUTION:  To prevent  personal  injury o r  proper ty damage caused by f i re ,  a lways  unp lug this  and o ther  
appliances when no t  in  use .  
 
Your  coffeemaker  i s  now ready to  use .  
 
INSTRUCTIONS FOR MAKING COFFEE  

 
1 .  With basket  and s tem removed ,  fi l l  co ffeemaker  wi th COLD water  to  desired level ,  using the cup 

markings on inside o f  coffeemaker  as guide.   Do no t  make less than (4  or  5  cups)  or  more than 
maximum (8 or  9  cups)  amount o f coffee a t  one t ime.  

 
2.  Place s tem into hea t ing uni t  in bot tom of coffeemaker ,  then put  baske t  on stem.  Add e lectr ic  perk or  

regular  gr ind coffee  ground for  a l l  co ffeemakers  into  basket  using 1 leve l  tab lespoon per  cup for  mi ld  
strength and 1 sl ight ly rounded  tab lespoon per  cup for  s trong strength.   Do not  use  drip  or f ine ly  
ground co ffee  as f looding of  the  baske t  can occur.  

 
SPECIAL NOTE ON GRINDING COFFEE BEANS:  
I f  gr inding your  own coffee beans ,  gr ind  to  medium coarseness for  bes t  result s.   DO NOT  gr ind too fine  
(powder- l ike)  as th i s  can cause basket  to  flood .   
 
Be careful  no t  to  le t  ground coffee fal l  into stem.  Spread coffee evenly into  baske t .   The amount  of coffee 
can be adjusted to  sui t  your  preference.  
 
•  SPECIAL NOTES: The baske t  does no t  have a  per fo rated cover  as the coffeemaker  cover  i s  

des igned to  spread water  evenly over  the coffee grounds.   In  addi t ion,  the bot to m of the baske t  i s  
des igned wi th a  bui l t -in f i l ter ,  therefore a  paper  f i l ter  is  not  needed.   I f  you prefer  to  double fi l ter  your  
coffee,  a  paper  fi l ter  can be used,  j us t  be  sure i t  f i t s  into the bo t tom of the basket .   The  water  leve l  
markings represent  5 -1/2 ounces for  each cup of  coffee.   This amount  o f  water  wi l l  ensure a  s tandard 5 -
ounce cup of  brewed coffee as some water  i s  absorbed by the grounds and some is  los t  in  s team.  

 
3.  Secure cover  on coffeemaker .   Your  coffeemaker  wi l l  fea ture a  lever -secured  cover .  For  the  lever-

secured cover ,  posi t ion cover  in to  opening o f coffeemaker  whi le  pressing lever  down on top o f hand le.   
Re lease  lever  to  secure cover  in  place.   See Diagram. 
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To minimize coffee sp i l l s ,  especial ly i f  coffeemaker  i s  t ipped over ,  make  sure  cover  i s  secured onto  
coffeemaker .   Care should s t i l l  be used when moving coffemaker  as cover  temporar i ly reduces sp i l lage 
i f  coffeemaker  i s  t ipped over .  
 

4 .  P lace coffeemaker  on a  dry,  level  sur face.   Attach cord to  coffeemaker  and  plug into a  120 vol t  AC 
elec tr ica l  out le t  ONLY .  

 
CAUTION: To prevent  personal  injury o r  property damage,  inspec t  cordse t  for  damage or  wear  before  
each use.   Do no t  use your  product  i f  i t  or  i t s  cord has  been damaged  or  i f  i t  i s  no t  working properly.  
 
Coffee stops perking automatica l ly when coffee  is  ready.   Allo w approximate ly 1 -1 /2 minutes brewing 
t ime for  each cup  prepared.   Before serving,  remove  cover  and l i ft  out  baske t  and s tem assembly using a  
hot  pad.   (Depress  lever  on handle to  release cover . )   I f  basket  and stem are  not  removed ,  bi t ter  oi l s  from 
the coffee grounds wi l l  dr ip  in to the coffee.   Replace  cover ,  making sure i t  i s  secured onto coffeemaker .   
See  s tep 3 .  
 

5 .  Coffee wi l l  remain at  se rving tempera ture  as long as coffeemaker  i s  connected  to  outlet .   When 
approximate ly one cup remains,  unp lug cord  from electr ic  outle t  and a l low coffeemaker  to  cool  before  
cleaning.  

 
TO MAKE MORE COFFEE: 
If  another  pot  o f  coffee is  desired  r ight  away,  c lean a l l  par t s  and  fi l l  co ffeemaker  wi th COLD wa ter  to  rese t  
the thermostat .   Pour  out  water ,  then re f i l l  COLD water  to  the des ired level  and repeat  the  s teps  above for  
making coffee.  
 
TO REHEAT COFFEE: 
Reheated coffee never  tas tes as good as  fresh perked,  so  try to  b rew only the amount you p lan to  serve.  I f  
coffee i s  reheated in coffeemaker ,  there  must  be at  least  3  cups in  coffeemaker .   P lace s tem and empty 
baske t  in place and secure cover  onto coffeemaker .   (Using the stem and  coffee basket  wi l l  hea t  the coffee 
fas ter  and more uni formly.)   P lug coffeemaker  in and al low i t  to  comple te  the perking cyc le .   Remove 
baske t  and  s tem assembly.   Unplug coffeemaker  when 1 cup remains.  
 
TO HEAT WATER FOR INSTANT BEVERAGES: 
Plain water  may be heated in your  coffeemaker  for  use  wi th instant  beverages.   S imply f i l l  the clean 
coffeemaker  wi th co ld water  to  the des ired cup level .   P lace c lean s tem and empty coffee  baske t  in p lace as 
for  making coffee.   (Using stem and  empty basket  wil l  heat  the water  more uni formly.)   Secure cover  in  
place  and p lug coffeemaker  in.   Allo w i t  to  complete  perking cyc le .  Remove baske t  and stem assembly.   
Unplug coffeemaker  when 1 cup remains.   
 
Other than making cof fee or heat ing water ,  no o ther l iquid shou ld be heated in  cof feemaker as  damage to  
heating un it  can occur.  
 
When coffeemaker  i s  used to  heat  water  only,  the metal  inside wi l l  d isco lor  which i s  normal and does no t  
affec t  per formance or  the water  hea ted in the coffeemaker .   Refer  to  “Specia l  Cleaning Instruct ions” in th is  
leaf le t  for  removing d iscolora t ion as  well  as mineral  deposi t s  which form inside  the  coffeemaker  when 
heat ing water .   I f  these deposi t s  are  not  removed,  pi t t ing o f  the meal  inside may occur  and result  in damage 
to  coffeemaker .   Refer  to  care  and c leaning ins truc t ions as  fol lows:  
 
GENERAL CLEANING INSTRUCTIONS – After Each Use 
 
Improper c leaning of  the coffeemaker ,  espec ial ly the heating unit  wel l ,  wil l  affect  performance  of  the 
coffeemaker,  result ing  in weak,  lukewarm coffee and may even cause the coffeemaker to stop perking .   
To keep your coffeemaker  working properly,  i t  i s  important  to  fol low the c leaning instruct ions be low:  

 
1 .  Unplug coffeemaker  and  al lo w to  coo l  before c leaning.  
 
CAUTION: To prevent  personal  injury o r  e lec tr ica l  shock,  do no t  immerse coffeemaker ,  i ts  cord or  plugs in  
water  or  o ther  l iquid 
 
2 .  Clean basket ,  s tem and cover  in  hot  soapy water  wi th a  d ishclo th,  r inse and  dry.   Coffee sta ins on  

unders ide o f cover  or  s tem may be removed by scour ing wi th a  damp c lo th and a  non-abrasive  
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cleanser  such as Bon Ami  or  Soft  Scrub .  
 

3 .  Clean ins ide o f  coffeemaker  by f i l l ing wi th hot  water  to  5 -cup leve l .   Add a smal l  amount o f l iquid  
dishwashing detergent  and wash wi th  a  d ishclo th or  sponge.   

 
Then c lean the hea t ing uni t  wel l  (where  s tem f i ts )  wi th   
a  scouring pad,  such as  Sco tch Bri te  or  Bri l lo ,   
to  remove coffee res idue.   Twist  pad inside heat ing  
uni t  wel l  to  c lean thoroughly.   IMPORTANT: If  heat ing  
unit  wel l  is  not  kept  clean,  coffeemaker wil l  not  perform  
properly.   See diagra m. 

 
Afte r  c leaning ins ide o f coffeemaker ,  drain,  r inse and dry.   Whip outside  of coffeemaker  wi th a  damp soapy 
cloth and dry.   Do no t  use abrasive meta l  scouring pads o r  c leansers on outs ide o f  coffeemaker  as 
scratching wil l  occur .  
 
DO NOT WASH COFFEEMAKER PARTS IN AN AUTOMATIC DISHWASHER.  
 
SPECIAL CLEANING INSTRUCTIONS  
•  To Remove Minera l  Deposit  
If  coffeemaker  i s  used dai ly,  a  specia l  c leaning every 2 weeks OR every week i f  used  for  heat ing water ,  i s  
necessary.   F i l l  co ffeemaker to  the  5 -cup leve l  wi th  whi te  dis t i l led  vinegar .   Then fi l l  to  the maximum cup 
leve l  wi th cold water .  P lace stem and  empty coffee baske t  in  place,  secure cover  and plug coffeemaker  in.   
Allow coffeemaker  to  complete  perking cyc le ,  then le t  s tand for  15 to  20  minutes .   Unplug and  drain 
coffeemaker .   Allo w to  cool  before c leaning,  fo l low genera l  c leaning instruct ions in this  leafle t .  
 
To Remove Disco lorat ion 
Inside o f coffeemaker  can disco lor  when used for  heat ing water  which i s  normal.   To remove/ l ighten 
discolora t ion,  fi l l  co ffeemaker  wi th co ld  water  to  the maximum cup leve l .  P lace stem and  empty baske t  in 
place  and add  1 teaspoon cream of tar ter  to  basket .   Secure cover  onto coffeemaker ,  p lug cord into  out le t  
and  al low coffeemaker  to  comple te  perk cyc le .   Then let  s tand for  15 to  20 minutes  or  unt i l  d iscolorat ion is  
l ightened.   Unplug cord and  drain coffeemaker .   Allow to  coo l  and fo l low general  c leaning instruc t ions.  
 
Do not  use  baking  soda  to  clean co f feemaker as i t  wil l  d isco lor inside metal .  
 

REPLACEMENT PARTS 
 

Replacement  par ts  for  the Coffeemaker  may be obtained direc t ly fro m the company’s  Customer Service 
Depar tment.   Wr ite  or  cal l :  

 
The West  Bend Company 
Attn:  Housewares Customer Service 
P.O.  Box 2780 
West  Bend,  WI  53095-2780 
(262)  334-6949 

 
Be sure to  inc lude the model  number  o f your  Coffeemaker ,  a  descr ip t ion of the par t  you want  and  the 
quanti ty.   Along wi th th is  informat ion please include your  name,  mail ing address  and your  Visa ,  
MasterCard or  Discover  credi t  card number  for  the  bi l l ings o f  the  par t(s)  to  you.   Your  sta te ’s  sa les tax and 
a  shipping/hand ling fee  wi l l  be  added to  your  to tal  charge.   Or ,  to  send a  check or  money order ,  cal l  (262)  
334-6949 dur ing the hours o f 8  AM to 4  PM cent ral  t ime to  ob ta in purchase  amount.   Please a l low 2 weeks 
for  del ivery.  
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WEST BEND 
 

 
 

90 DAY WARRANTY 
Your West  Bend  Warranty covers  fa i lures in the mater ia ls  and  workmanship o f the Coffeemaker  
for  90  days  from the date  o f or igina l  purchase.   Any fa i led  par t  o f the Coffeemaker  wi l l  be  repa i red 
or  replaced wi thout  charge.  
 
This warranty gives you speci f ic  lega l  r ights and you may a lso have  other  r ights  which vary from 
state  to  sta te .   This warranty does no t  cover  a l leged  damage caused by misuse ,  abuse,  acc idents  o r  
a l tera t ions to  the  coffeemaker .  
 
I f  you think the  coffeemaker  has fa i led,  p lease  careful ly package and re turn the coffeemaker  p repaid 
and  insured wi th a  descr ipt ion o f the  di f f icul ty to :  
 

 The West  Bend Company 
 Attn:  Housewares Customer Service 

    1100 Schmidt  Road 
    West  Bend,  WI  53090-1961 

(262)  334-6949 
 
Please ensure that  you enc lose the sa les sl ip  or  proof o f  date  o f purchase in order  to  assure warranty 
coverage .  
 
 

IMPORTANT INFORMATION 
 

Please file this booklet for reference to instructions for proper use and care, warranty and service information.  For your records,, 
attach dated sales receipt for warranty purposes and complete the following information: 
 
 
Date Purchased or received as a gift: ____________________________________________________________________ 
 
Where purchased and price if know:  ____________________________________________________________________ 

 
Date of Manufacture (on back of bread maker): ______________________  Cat. Number __________________________ 

 
L5218  
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